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Video Workouts
SNAPP features preprogrammed Smart Workouts  

and videos designed by:

• �Bob Bowman, world-renowned swimming coach  

for 18-time gold medalist Michael Phelps

• �Dr. Rick McAvoy PT, DPT, CSCS, aquatic fitness  

and conditioning expert

• �Ben Gilliam, former marine, a triathlete and Ironman  

competitor with 20,000 personal training sessions  

to his credit

• �Karen DiPietro, triathlete and Ironman competitor,  

with 15,000 personal training sessions to her credit.

Included are workouts for swimming, fitness and  

training categories at beginner, intermediate, and  

advanced levels exclusive for Michael Phelps Signature  

Swim Spas by Master Spas. 

Touch “Video Workouts” on the main screen of SNAPP 

or through the drop down menu in the navigation bar on 

other screens to access them. The video workouts are only 

accessible once the spa is connected to your local network 

and SNAPP is showing Wi-Fi or Cloud connection to the spa, 

indicated by  or  in the navigation bar. If SNAPP is 

not connected to a spa or is in Demo mode, indicated by 

; only the SNAPP demo video will be accessible.

Figure 1

Figure 19
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Spa
Touching the “Spa” option from  

the main screen of SNAPP allows  

access to control and modify the 

settings of your spa. The main “Spa 

Controls” screen will display the current 

water temperature in the spa, indicate 

the current status of the spa (ready, 

rest, heating and system messages), 

offers access to control the equipment 

through the “Controls” icon and allows 

modification of spa settings through 

the “Settings” icon. 

Viewing the status and controlling  

your spa are both available when Wi-Fi  

connection is made or in Cloud  

connection services. These connections 

are indicated by  or . In Demo 

mode, you will be able to see the  

various control and setting options  

but will not be connected to your spa. 

This is indicated by .

Figures 22 through 25 display the  

controls and settings features available  

through SNAPP.

Figure 20

Note: Signal strength will effect overall communication speed, reliability of communication 
or drops in communication. The slower the communication, the longer delay noticed when 
controlling equipment or trying to modify settings.
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Controls

Time of Day

Settings

Filter Cycle

Spa (cont.)

Figure 22

Figure 24

Figure 23

Figure 25



Resetting Wi-Fi Module
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In the event that the Wi-Fi module 

needs reset (i.e. if your home router 

is replaced or point to point access 

is desired after the module has been 

programmed to a local network); the 

spa skirting access panel located on the 

spa side equipment end will need to 

be removed to gain access to the Wi-Fi 

module. To reset the Wi-Fi module:

• �Be sure power is on to the spa and 

the spa is running.

• �Locate the Wi-Fi module (Figure 26). 

It will typically be mounted to the 

frame on the right hand side when 

facing the spa equipment. 

• �Place magnet that is on the cord of 

the Wi-Fi module against the top, 

side of the module (Figure 26).

• �While holding the magnet against the 

side of the module, have the Wi-Fi 

network screen open on your iPad. 

After approximately 10-20 seconds, 

the module should reset and your 

iPad should display it in you network 

list again as BWGSpa_xxxxxx. 

• �Once the BWGSpa_xxxxxx is  

displayed, the module has been  

successfully reset (Figure 27).

Figure 26

Figure 27
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Master Spas reserves the right to change specifications or features without notice. Master Spas is a manufacturer of spas and 
related products and we stand behind every product we produce pursuant to those representations which are stated in our 
written limited warranty. Your dealer is an independent business person or company and not an employee or agent of Master 
Spas, Inc. We cannot and do not accept any responsibility or liability for any other representations, statements or contracts 
made by any dealer beyond the provisions of our written limited warranty.

REMINDER: NEVER ALLOW ANYONE TO DIVE INTO A SWIM SPA. ALWAYS ENTER FEET FIRST.�
© 2014 Master Spas, Inc.    POP14SNAPPOM Rev. 201412    800.860.7727  customerservice@masterspas.com

SNAPP
INSTRUCTION MANUAL

Manufactured by Master Spas,
The world’s largest swim spa manufacturer.

6927 Lincoln Parkway 
Fort Wayne, IN 46804
www.MasterSpas.com


